SOFTWARE AND SERVICES CONTRAGT _
Synergy Software Technologies Inc. 159 Pearl Street  Essex Junction, Vermont 05452

) Parties. The parties to this Contract are Synergy Software Technologies Inc. (hereafter, CONTRACTOR);
whose address is 159 Pear! Street, Essex Junction, Vermont 05452, and, Wisconsin Bureau of Aging & Long Term Care
Resources, Division of Supportive Living, Department of Health and Family Services, PO Box 7851, 1 W. Wilson Street, Suite 450,
Madison, WI 53707. (hereinafter, CUSTOMER) -

2, Purpose of Gontract. The purpose of this contract is to license and implement software products
developed by CONTRACTOR, and to procure related services.

3. Term of Contract and Required Approvals. This Contract is effective as of @/‘f/bl The term of the
Contract is from the date of contract execution through qz; ‘ oY . All services shall be completed during this term.

4. Payment. The CUSTOMER agrees to pay the CONTRACTOR for the services described in the challenge grant

proposal including breakdowns of Scope of Service and Time Schedule for Completion of Tasks, which is incorporated herein by
reference. Payment for services under this Contract will be made on a reumbursement basis within 30 days of receipt of an itemized
invoice from the CONTRACTOR approved by the CUSTOMER.

5. Re§p0n5|bllltles of CONTRACTOR. The services to be provided by the CONTRACTOR are described in
Attachment A — Other Provisions and Agreements, including breakdowns of Scope of Service and any other required special
provisions and agreements, which is attached and made a part of.this Contract by reference.

6. Responsibilities of CUSTOMER.

A. At the request of the CONTRACTOR, the CUSTOMER will provide technical assistance, direction
and cooperation to assist CONTRACTOR in satisfactorily performing or delivering the software and
services for which CONTRACTOR has been retained.

i B. The CUSTOMER shall compensate CONTRACTOR in accordance with item 4.
7 { C. The CUSTOMER shail comply with all the terms of this agreement.
‘ 7. General Provisions.
i A. Amendments. Any changes, modifications, revisions or amendments to this Contract which are

mutually agreed upon by the parties to this Contract shall be incorporated by written instrument, executed and signed by all parties

to this Contract.
B. Americans with Disabilities Act. The CONTRACTOR shall not discriminate against a qualified

individual with a disability and shall comply with the Americans with Disabilities Act, P.L. 101-336, 42 U.S.C. 12101, et seq., and/or
any propetly promulgated rules and regulations related thereto.

C. Applicable Law/Venue. The construction, interpretation and enforcement of this Contract shall be
govemed by the laws of the State of Vermont. The Courts of the State of Vermont shall have jurisdiction over this Contract.

D. " Assignment. Neither party shall assign or otherwise fransfer any of the rights or delegate any of
the duties set forth in this Contract without the prior written consent of the other party.

E. Compliance with Laws. The CONTRACTOR shall keep informed of and comply with all applicable
federal, state and local laws and regulations in the performance of this Contract. -

I

g ] el Entirety of Contract. This Centrac!,including. Attechment A -- Other Pro visions and Agreements
! and the Non-Disclosure Agreement, and any related software license agreements for products being licensed as a part of this
contract represents the entire and integrated Contract between the parties and supersedes alt prior negotiations, representations,
and agreements, whether written or oral.

G. Force Majeure. Neither party shall be liable for failure to perform under this Coniract if such failure
to perform arises out of causes beyond the control and without the fault or negligence of the non-performing party. Such causes

o duia

GE% may include, but are not limited to, acts of God or the public enemy, fires, floods, epidemiics, quarantine restrictions, freight
! embargoes, and unusually severe weather. This provision shall become effective only if the party failing to perform immediatety
S nofifies the other party of the extent and nature of the problem, limits the delay in performance to that required by the event, and
LEé takes all reasonable steps to minimize delays. This provision shall not be effective unless the failure to perform is beyond the
N control and without the fault or negligence of the non-performing party.

H. Indemnification/Hold Harmless. The Parties shall each release, defend, indemnify, and hold
harmless each other, and their respective officers, agents, employees, successors and assignees from any cause of action, or
claims or demands arising out of the performance of and/or compliance with the terms of this Contract, provided a party need not be
bound by this clause if such cause of action, claim or demand arises out of the negligence of the other.
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RECEIVED MAR 1 7 7000

LICENSE AND SERVICE CONTRACT RENEWAL AGREEMENT

Our records indicate that your Heensing andfor subscription will expire on 12/31/07, To
assure w smooth renewal process, snd o avoid interruption of services, please:

1. Yerily the attached rencwal n SAMS users ondy (for aH other licenselg)
move to siop 2Y, please pay special attention m the Tier(s) o your SAMS
fieense(s). 1L s dmportamt et you verify vour organization is dicensing the

! appraprisie Tier. P]»“:asa, see al dached Pricing Sglv*fiuic for- information on

’ © determming your Tier{s). The clicnt coant is based on the “Active’ Consumers in

SAMS, {Open SAMS, Lhck on ‘Customers’, you will see 3 pull doven liats in ihe

tool har near the top of the list. Set the middle pull down list to *Active’, Click

‘Apply'. Look in the lower left comer to see your ‘Active’ consumer cownt)

Please notily Amy Ahern immediately with apy changes at §02. 8788514 X 78 oy

aaherNEisynergysw.Ccommt.

.

i 2. Subeait paviment or 2 signed p chase orter authorizing the inveice PRICR o the :
stard date of your Heense period (w avoid interruption of services). ;
i

3. Indicate, by signing and returning this Renewal Agroement, yom acceptance and
agreement that vou are bound by the existing ems of vour comoract(s) ml |
license(s)
4, Submitting payment, or a signed purchase order, or use of L% software and/or
subscription services afler the above expivation date, is vour afffrmative
: agreement that you are bound by the terms and f,c:sndmm:m of the agreements get 4
i ont i the attached iavoice, |
[
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STATE OF WISCONSIN
PURCHASE ORDER

,fw“:-nq

“'SENR/INVOICE IN IRIPL_!CATE_-TC

ENTER ™
1-Regule
2-Change Previous
3-Cancel Previous i
4-Interagency
.| 5-Blanket — Non Contract
’| 8-Blanket Contract

~ODE PUR_CHASI_—:ORDER NUMBER

FHA 25204

SHOW THIS NUMBER ON ALL SHIPMENTS
CORRESPONDENCE AND INVOICES

DATE:

Siahn W :J’m 71 Qm‘ i 0571442001
i : ‘ Requisition No.
42200 8200281 $20,000.00 Adea F0.00 2200000
.00 Atza 30.00 son
Vendor ' Federal Employer Identification No. / Sacial Security No. SHIP-FQ; - 7. 7 L
0203455108 020245501 5
" Nepaf Lmem of
“uﬂ,,,—-\ ’ H ji 4 L ;
_" '“ & l:"*’E:FJ
ARL STREET :
IMCTION, YT nBag? :
. Madisnr; ‘n"w EATO7 —?85‘0 & i
FOB Terms Delivery Reference Bid No. State Procurement Bulletm No
Net 30
WA VED
ltem Ouanﬁty Unit Item Description Commodity Code Unit Price Total
e3 SAME Z000 Saftware License, Mainterance 2nd 3730 E20 000 00 L3I0 G000
Techninal Support
|
1
| 5
TiT ae) 20,0000
AGENCY CONTACT - Name and phone no. TAX EXEMPTIONS
The State of Wisconsin and its agencies are exempt from payment of all
{E0OE L(IE0D federal tax and Wisconsin state and local taxes on its purchases except

SALES TAX EXEMPT N 40874

PLEASE NOTE
Delivery between 8 A.M. and 3 P.M.
No Saturday, Sunday or Holiday deliveries.

Wisconsin excise or occupation tax as described on the back of this form.

Federal Exemption No. 38-73-1021-K is on file with the Internal Revenue
Service, Milwaukee.

Acknowledge this order promptly.

Accompany each delivery with a shipping ticket ar memo showing
Purchase Order Number and material furnished.

If any item(s) on this order is a hazardous chemical, as defined under

29 CFR 1910.1200, provide one copy of a Material Safety Data Sheet for
each item with the shipped container and one copy with the invoice.
VENDOR-See Other Side for Standard Terms and Conditions of Purchase.

ORDER APPROVED - Signature and Title

State of Wisconsin Purchase Order DOA-3067C6 (R05/97)
-Department of Administration Bureau of Procurement

Printed By: Department of Health & Family Services (DMT-9015C, Rev. 03/00}
VENDOR



