From: metasteward

To: "stubbs@co.dane.wi.us': "desmidt@co.dane.wi.us";
"bruskewitz@co.dane.wi.us": "vedder.barbara@co.dane.wi.
us": "wheeler@co.dane.wi.us': "levin.jeremy@co.dane.wi.us":

CC:
Subj ect: Social Assistance Management System (SAMYS)
Date: Tuesday, November 18, 2008 3:18:00 PM

Attachments: HHN111808.pdf

Good afternoon,

| plan to attend the Health and Human Needs Committee meeting later this afternoon and
make the following comments during the period for public comment:

My nameis Fred Buhr and | live at 6112 Exchange Street, McFarland , Wisconsin.

On October 30, 2008, | attended a Halloween party at the McFarland nutrition site in the
Community Room at the McFarland Municipa Center. The Old Time Fiddlers provided
the entertainment.

All in attendance (who had not already done so) were requested to complete a nutritional
risk assessment to be entered into an electronic record maintained in the SAMS system
for each of us. All of the Old Time Fiddlers group were asked to complete the
assessment.

Since January 2008, | have protested the use of this screening tool as an invasion of
seniors rightsto privacy. Because the SAMS nutrition screening tool is used to assess
more than a hundred and fifty thousand seniors and disabled each year, some of whom
will participate in Family Care, Cop, Partnership, or CIP, | am bringing the tool to the
attention of this committee as the worst example of an assessment process that | have
ever seen produced by a state or local agency and one that needs to be changed.

| am providing several documents, attached to this email (as a single pdf file), which are
intended to help the committee understand my concerns.

First, | have attached a copy of a newspaper article reporting on the Halloween party
along with a copy of the nutrition screening tool that everyone was asked to complete.
The original, which was adapted, had the statement, "Use this checklist to find out if you
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dvent festival
f lessons and
arols at MLC

All interested . singers are
7ited to participate in a festival
lessons and carols on Sunday,
sc. 7, at 7 p.m. at McFarland
itheran Church.

The program of musical
lections, congregational
maus, and scripture readings
1l feature an ecumenical com-
mity mass choir performing
g with the McFarland
itheran Church hand bell choir.

Rehearsals for the mass choir
2 on Mondays Nov. 17, 24, and
:¢. 1 from 7:30-8:30 p.m. and
turday, Dec. 6 from 9-10 a.m.
McFarland Lutheran Church.

Those wishing to participate
ould contact Glenn Nielsen by
onday, Nov. 10 at 838-8274 or

e-mail
ignielsen @charter.net).

Please let him know which
hearsals you will be able to
end. All participants are invit-
. o fellowship together for a
nner at 5:30 p.m. before the
mcert at McFarland Lutheran
surch on Sunday, Dec. 7.

'oga instructor
alks to OWLS

Give a hoot about your health
2 plan to attend our next
LS {Older, Wiser LutheranS)
geung on Tues., Nov. 18, at
50 p.m. at McFarland Lutheran
bureh, 3529 Marsh Rd. (corner
| Broadhead and Marsh Rd.).

Guest speaker, Rick
underson will tell about breath
=ctice and chair-based move-
ent that will improve balance
12 ali-around good health. Rick
il also include ways to use
=ath to calm and connect body,
tnd and spirit, Rick is the yoga
structor for the McFarland
spemment of Outreach and

Thistle

m

and McFarland Community Life

The Oid T'me Fiddlers
Center Oct. 30.

Photo by Bob Mecum
in concert in the Municipal

A Halloween spectacle

By Robert C. Mecum

The community room at the
McFarland Municipal Center
was a busy place on Halloween.
The Old Time Fiddlers gave and
outstanding performance to a
fine group of McFarlanders that
had enjoyed a fine lunch at the
nutrition site. The costumes

were fun to see and made the
otherwise spooky day special.
Ingrid Thompson, dressed as
Miss-matched really appeared as
a teenager and was joined by a
fun group of guys and gals tap-
ping their toes to the familiar
tunes played by Al Hund and a
wonderful group of musicians.

Photo by Bob Mecum

Ingrid Thompson, Fred Buhr, June Hanson, Sara
Sprang, Lori Andersen, Rosella Downing at a Halioween
party in the Municipal Center Oct. 30.

All aboard the Theater Bus

for dinner and a show

The Theater Bus for persons holiday songs and one of the best

_55 and Ider will be headmg out hvmg Nativities in the Midwest.

Stoughton Hos
blood drive, flt

A worthy, inexpensive way public flu-
to give back to your community  also be h¢
this holiday season is to give the p.m. The
gift of blood. The American Red part B a
Cross monthly blood drive at billed for
Stoughton Hospital will be Nov. these heall
21 from 8 a.m. to 1 p.m. in the During
Bryant Health Education Center, Hospital’s
located in the lower level of the will offer
hospital. Those interested in and bloo
making an appointment may call Refreshme
1-800-GIVE-LIFE (1-800-448- tion and gi
3543) or visit giveblood- able, and
givelife org. will be dre

At the same visit, you can For m¢
receive your flu vaccine. Flu event and
vaccinations via shot or nasal Stoughtor
spray will be available in the = www.stou

Stoughton Hospital lobby at a
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MHS Pool Sche:

1
i
: Thursday, Nov. 13 Water Exe
E Lap Swim, 5:30-8 am. Thurs:
1 Open Pool, 7:15-8:30 a.m. Lap &
I Friday, Nov. 14 Open Poo
! Lap Swim, 5:30-8 am. Fun Friday
i and Fitness, 10:45-11:45 a.m. Lap Sv
I Pool Closed @ 8 p.m. and Fitnes
g Saturday, Nov. 15 Pool Clos
§ Water Exercise, 8-9 a.m. Sature
: Fun and Fitness, 12-1 p.m. Pool C
g Open Pool, 1-4 p.m. Sunda
i Sunday, Nov. 16 No Fe
E Family Swim, 1-3 p.m. Lessons, ’
§ Swim Lessons, 3-6 p.m. Pool £
; Monday, Nov. 17 $1/chi
i Lap Swim, 5:30-8 am.Fun  swim. $2/
§ and Fitess, 10:45-11:45 am. lap swin
g Water Exercise, 7-8 p.m. Exercise.
§  Tuesday, Nov. 18 $3 — Fe
i Lap Swim, 5:30-8 a.m. are availal
: Open Pool, 7:15-8:30 p.m. Please
i Wednesday, Nov. 19 3168.
= Lap Swim, 5:30-8 a.m. Fun WWW.
and Fitness, 10:45-11:45 a.m.  typool.coi
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The Warning Signs of poor nutritional D ETE RM I N E

health are often overlooked. Use this

checklist to find out if you or someone you '
know is at nutritional risk. Yo U R

Read the statements below.

Circle the number in the yes column for those

that apply to you. NUTRITIONAL

=or each

yes answer, score the number in the box

Total your nutritional score. H E ALTH

YES
I have an illness or condition that made me change the kind and/or 2
QI 01
amount of food I eat.
oioz | I eat fewer than 2 meals per day. 3
oro3 | I eat few fruits or vegetables, or milk products. 2
oro4 | I have 3 or more drinks of beer, liquor or wine almost every day. 2
10s I have tooth or mouth problems that make it hard for me to eat. 2
oros | I don’t always have enough money to buy the food I need. 4
Qro7 | I eat alone most of the time. 1
oros | I take 3 or more different prescribed or over-the-counter drugs a day. | 1
o109 | Without wanting to, I have lost or gained 10 pounds in the last 6 months. | 2
oro10 | I am not always physically able to shop, cook, and/or feed myself. 2
TOTAL

Total Your Nutritional Score. If it’s -

0-2

6 or
more

Remember that warning signs

suggest risk, but do not represent

Good! Recheck your nutritional score in 6 diagnosis of any condition. Turn
months. the page to learn more about the

Warning Signs of poor nutritional

You are at moderate nutritional risk.

See' what can be done to improve your eating - These materials have been adapted from the
habits and lifestyle. Your office on aging, Nutrition Screening Initiative, a project of
senior nutrition program, senior citizens American Academy of Family Physicians, The

center or health department can help. Council o the Aging. 1
Recheck your nutritional score in 3 months. ouncti on the Aging, fnc.

. The Nutritional Screening Initiative, 2626
You are at high nutritional l’ISk- Pennsylvania Avenue, NW Suite 301,

Bring this checklist the next time you see Washington, DC 20037. The Nutrition
your doctor, dietitian or other qualified health
or social service professional. Talk with them
about any problems you may have. Ask for
help to improve your nutritional health.

Laboratories

American Dietetic Association and National

Screening Initiative is funded in part by a grant
from Ross Laboratories, a division of Abbott

The information you are being asked to provide is needed to determine if you are eligible to receive Older Americans Act Services and to
comply with federal reporting requirements. This information will be stored in a secure electronic database and will not be used for any other
purpose. Your information will not be shared with another agency without your permission. This information will not be sold to anyone. You
have the right to review your electronic record and request changes to assure accuracy. You will not be denied most services if you refused to
provide this information. If you have questions regarding this, please call the Area Agency on Aging of Dane County at 261-9700.





From: Schienker, Karl M - DHS [mailto: Karl.Schlenker@dhs. wisconsin.gov]
Sent: Friday, October 24, 2008 4:54 PM

To: Schlenker, Karl M - DHS

Subject: SAMS 2.0.0 tips & Beacon data migration info

To all SAMS and Beacon users in Wisconsin:

As those of you using SAMS are already aware, SAMS 2.0 was released
fairly recently on AgingNetwork.com. This version of SAMS contains quite
a few new features. Harmony has provided some online, video-based
information which can be viewed here:

https://admin.na3.acrobat.com/ _a300002194/sams2tutorial/
<https://admin.na3.acrobat.cony/_a300002194/sams2tutorial/>

As you may notice in the video documentation, I&A functionality now
exists in SAMS; it is referred to as the "SAMS IR" section of SAMS.
However, Wisconsin is not yet using this piece of SAMS - meaning that
you cannot yet see it or test it in SAMS. Wisconsin organizations
currently using Beacon will continue to do so for some time yet. A
migration of all Beacon data into SAMS is in the works; however, this
will likely not occur for at least another couple of months. We
(Wisconsin) are presently waiting for Harmony to implement additional,
necessary I&A-related functionality into the SAMS IR screens. Once that
has been done, we'll perform quite a bit of initial testing. Then we'll
migrate real-world Beacon data into SAMS for a single pilot ADRC. After
the pilot ADRC has had time to test and confirm that their data migrated
successfully, the migration rollout can be defined and scheduled.

As has been mentioned in previous emails, we plan to run a script which
will "scrub” social security numbers from the SAMS database. (This does
NOT include the SAMS benefit specialist database.) In order to ensure
optimal accuracy during the upcoming Beacon-to-SAMS migrations, this SSN
scrub will be performed AFTER the Beacon-to-SAMS migrations have all
been completed. (This is likely several months from now.) Some current
users have expressed a desire to have continued access to SSN's which

are currently stored in SAMS and/or Beacon. (The stated reason is the

need to be able to look up client information in other data systems via
SSN.) If you believe that you absolutely MUST retain SSN data which
currently exists in SAMS and/or Beacon, please wait until after your
Beacon migration has been completed. Then - at your discretion - you can
perform an extraction of data from SAMS which would, e.g., list ONLY the
SAMS user ID's and SSN's next to each other in some other medium (e.g.,
an Excel workbook). I am not endorsing this method of data retention;
rather, I am merely pointing out that the option is available if your





particular organization decides that it is absolutely necessary (and
appropriate). If you want more information on the easiest way to extract
this data, please call me.

Below is some additional information regarding SAMS 2.0 which may be of
use to current SAMS users.

CARE MANAGERS:

As the SAMS administrator, I (Karl Schienker) now have the ability to
associate individual SAMS user ID's (e.g., "dodgel4", "milwaukee5", etc)
with care manager names in SAMS which have been previously defined. This
gives you the option of displaying, e.g., recently assigned clients via

the new SAMS "dashboard". If you want me to do this for your

organization, please call. I suspect that this functionality may be most

useful for those organizations which have more than one Elderly Benefit
Specialist.

CUSTOM SEARCHES:

As shown in the video, there is a new "Custom Searches" button at the
top of SAMS. This functionality is quite extensive, and can work hand in
hand with the new dashboard feature. Think of it as the ability to have
several different consumer lists open at the same time - each filtered

in a different way. (Until now there was just the one consumer list in
SAMS.) Ben Specs might find this feature useful for displaying their
"open case" clients within one search screen, their "closed case"

clients in another, and case-specific client groups in other screens.

For example, you could make all of your Medicare Part D clients easily
accessible in a separate search window. The functionality is similar to
generating a consumer listing report in SAMS. The main difference is
that a search generates an actual SAMS data list - meaning that you can
double-click on any of the names to open the record directly.

RESTRICT ACCESS TO YOUR SAVED SEARCHES!

There are currently 2 types of custom searches: one for consumers and
one for activities. (You'll probably use the consumer searches more
frequently.) Although these searches are useful, the list of saved

searches will become quite long with everyone saving their own searches.
In addition to this, all of your saved searches will display in a

drop-down box directly on your main consumer list. (This is the same
drop-down box you have traditionally used for switching the display
between consumers and consumer groups.) The downside is that EVERYONE'S
saved searches will display in that dropdown. In order to avoid
confusion, please make sure that whenever you create and save a new
search, you restrict it so that it is not visible to everyone else in

the state. Probably the best method is to restrict the search based on
provider. While viewing the custom search definition screen, locate the





line titled "Shared With". Set it to provider; this way your saved
search won't display in (and clog up) everyone else's dropdown boxes.

NEW DATA EXPORT FEATURE FROM CERTAIN LISTS:

A new data export feature exists in SAMS; this feature is available only
on certain list screen within SAMS (such as the main consumer list and
any saved consumer search). If the list screen has a button titled
"Export List" (on the consumer list screen it's at the far right), then

you can export that list data in its raw, list-style format. Any users

who have previously exported data using SAMS reports will quickly see
that this export method is far superior. The new export method
automatically exports the list data into a *.CSV-formatted file; this

file 1s much cleaner and can be opened directly with Microsoft Excel.
(As with any SAMS export, save the resulting file to your V:\ drive -
which is the equivalent of your local C:\ hard drive.)

MS-WORD DOCUMENT TEMPLATES:

SAMS 2.0 has another new, improved method for exporting SAMS report data
directly into a Microsoft Word template. Although the functionality now

exists in SAMS, I am still waiting for Harmony to release documentation
explaining how to enable it. If this feature sounds like it might be

useful to you - and if T haven't sent another email explaining it within

the next month or so - then feel free to call me and ask for details.

As always, feel free to call me if you have questions or concems.
Regards,

Karl Schlenker
Bureau of Aging and Disability Resources
State of Wisconsin DHS

karl.schlenker@wisconsin.gov <mailto:karl.schlenker@wisconsin.gov>
(608) 266-2537
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or someone under your careis at nutritional risk." The list was never intended to be used
as agenera assessment to be recorded in an individual's electronic record. Furthermore,
the information on the assessment is not used to determine eligibility nor isit needed to
comply with federal reporting requirements.

In addition, | have also attached a copy of an email, sent to all SAMS usersin Wisconsin,
describing the procedure that will be used to "scrub” socia security numbers from the
SAMS database. An option is described which will allow current users to have continued
accessto SSN's, at their discretion, by performing an extraction of data that would list
user ID's and SSN's next to each other in some other medium as an Excel workbook.
Such a practice violates all common sense security rules.

Finaly, | have attached a copy of the SAMS - list of programs and services (as of
February 2008, which shows SAMS as the integrating database for most of the adult
services provided or purchased by Dane County.

| have extensively documented my concerns on my website: "www.metasteward.net" and
hope to draw public attention to the vulnerabilities of the Social Assistance Management
System.

Thank you

Fred Buhr, President
Metasteward LLC

metasteward@metasteward.net



	Arranged by Date�
	metasteward        Social Assistance Managemen... [11/18/2008]�

	Arranged by Sender�
	metasteward       �
	Social Assistance Managemen... [11/18/2008]�


	Arranged by Subject�
	Social Assistance Management System (SAMS)�
	metasteward        [11/18/2008]�





