Testimony:  Dane County Long Term Support Committee
January 12, 2010

Good evening Chair Nichols and members of the Long Term Support Committee.

My name is Fred Buhr. 1 am a resident of McFarland and a volunteer data entry operator
for the McFarland Senior Outreach Program. | am the founder of Metasteward LLC
which is a volunteer member of the U.S. Healthcare Information Technology Standards
Panel (HITSP). | participate on several committees including the Consumer Preferences
Tiger Team which is reporting directly to the Office of the National Coordinator for
Healthcare Information Technology (ONC). The consumer preferences team is providing
advice to ONC relating to technical specifications for implementing consumer
preferences in future healthcare information technology (HIT).

The foundational idea underlying consumer preferences is that consumers should be able
to control access to their health care information in whole or in part. An illustration of
this concept is that | should be able to restrict access to my psychiatric diagnosis to
certain providers.

Working on technical specifications as a participant on HITSP teams allows me to
understand the inner workings of software that would meet standards of best practices. It
saddens me to say, that Dane County’s administrative practices and current software
provide the worst example in the nation of blatant disregard of consumer preferences.

The following attachments provide a visual summary of both Dane County’s
administrative practices and the software that it utilizes which, in my opinion,
egregiously violate the privacy rights of all whose data is stored in AgingNetwork.com’s
data centers.

DETERMINE — Nutritional Risk Assessment Form

Social Assistance Management System (SAMS) - Summary Screen

Screen shots of AgingNetwork.com’s host server directories

Information Flow Diagram — Wisconsin Long Term Care Infrastructure
request for information (RFI)

5. Email from Tonya Harmon, CEO of Harmony Inc. denying that there were
security or privacy issues even though they were visible and acknowledged by
the SAMS administrator in Madison. Since | received Harmony’s email prior
to responses from DHS (that | had been waiting for since January 2008) and
since it is one of the companies currently interested in the Long Term Care
Infrastructure project, its relationship with DHS raises questions in my mind
concerning the fairness and legality of the procurement process followed by
DHS related to the infrastructure project.
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Thank you. 1I’d be happy answer questions.



" The Warning Signs of poor nutritional
health are often overlooked. Use this
checklist to find out if you or someone you
know is at nutritional risk.

Read the statements below.

Circle the number in the yes column for those

that apply to you.

Zor each yes answer, score the number in the box.

Total your nutritional score.

DETERMINE

YOUR
NUTRITIONAL

HEALTH

[YES |

Qi1

| QL o2

I have an illness or condition that made me change the kind and/or 2

amount of food I eat.
I eat fewer than 2 meals per day.

Q103

I eat few fruits or vegetables, or milk producis.

Q104
| gros 1 have tooth or mouth problems that make it hard for me to eat.

[me. 1 don’t always have enough money to buy the food I need. |

I have 3 or more drinks of beer, liquor or wine almost every day.

Q108

qio7 I eat alone most of the time.

I take 3 or more different prescribed or over-the-counter drugs a day.

|DI! 09

Without wanting to, I have lost or gained 10 pounds in the last 6 months.

QLote

I am not always physically able to shop, cook, and/or feed myself.

[ e N e T

TOTAL

Total Your Nutritional Score. If it's -

o-2

35

Goadl Recheck your nutritional score in 6

months.,

You are at moderate nutritional risk.
See what can be done to improve your eating
habits and lifestyle. Your office on aging,

senior nutrition program, senior citizens
center or health department can help.

Recheck your nutritional score in 3 months.

You are at high nutritional risk.
Bring this checklist the next time you see
your doctor, dietitian or other qualified health
or social service professional. Talk with them
about any problems you may have. Ask for

help to improve your nutritional health.

Remember that warning signs
suggest risk, but do not represent
diagnosis of any condition. Turn
the page to learn more about the
Warning Signs of poor nutritional

These materials have been adapied from the
MNutrition Screening Initiative, a project of
American Academy of Family Physicians, The
Amencan Dietetic Association and National
Council on the Aging, Inc.

The Nutritional Screening Initiative, 2626
Penasylvania Avenue, NW Suite 301,
Washington, DC 20037. The Nutrition
Screening Initiative is funded in part by a grant
from Ross Laboratories, a division of Abbott
Laboratories

The information you are being asked wo provide is needed 10 determine if you are eligible 1o receive Older Americans Act Services and 10
comply with federal reporting requirements. This information will be stored in a secure electronic database and will not be used for any other
purpose, Your information wall not be shared with anether agency without your permission. This information will not be sold to anyone. You
have the right 1o review your electronic record and request changes to assure accuracy. You will not be denied most services if you refused to
provide this informarion. 1f you have questions regarding this, please call the Area Agency on Aging of Dane County at 261-9700.
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Subject: Harmony

Date: Wed, 7 May 2008 11:20:29 -0400

From: "Tonya Harmon" <tharmon@harmonyis.com>
To: <fredbuhr@merr.com>

Mr. Behr,

It has come to my attention that you continue to raise security concerns
about our software to our customer, the State of Wisconsin, and to the
media. | am surprised that you continue to have concerns given the
repeated assurances you have received directly from our customer that
these issues have been reviewed and addressed as appropriate.

Here at Harmony, we take the security of our software very seriously.
If you have a concern about a particular security issue that you believe
still exists, 1 would greatly appreciate that you contact me directly.

To date, our company has never heard directly from you about any
security issue. If you feel that your concerns have not been heard or
addressed, | would be pleased to discuss them with you.

I am concerned, however, that you have some misinformation about our
systems. | would like to address some specific factual inaccuracies in
your latest email to our customer:

*  Contrary to your assertion in your email to our client,
Agingnetwork.com runs on Windows 2003, and has since its inception. At
no time has it run on Windows 2000. It appears that your security
concerns are based on an assumption about our operating system that is
not correct. Since you stated in you email that had the system been
running on Windows 2003 it would have been secure, | hope you now
understand that it has been and is secure.

* You seem to be concerned that your concerns were not taken
seriously. Let me assure you, that when your security queries were
brought to the attention of the State, they quickly brought them to our
attention, where they were treated very seriously. We understand that
the State directly contacted you to assure you that the issues had been
reviewed and addressed.

I would also ask you to be very careful as to what information you
publicly disclose. Information that you may have had access to as an
employee of the State of Wisconsin may be confidential information of
the State or of Harmony and you likely have confidentiality obligations
regarding such information. We would also request that any statements
that you do make about the Harmony system, be factually accurate. To
date, they have not, and Harmony can not continue to allow such
statements to go unchallenged.



We all want to make sure that Harmony software is secure. We believe it
IS, but to the extent you have factually accurate reasons to believe it

is not, we are happy to hear from you. We are always assessing our
systems to make sure that our security is where it needs to be to

protect our client's information.

Regards,
Tonya Harmon
Tonya Harmon| CEO

P. 703.674.5101 | M. 703.628.3101 | Harmony
12120 Sunset Hills Rd. | Suite 500 | Reston, VA 20190

This e-mail message, including any attachments, is for the sole use of the intended
recipient(s) and may contain company confidential and privileged information.

Any unauthorized review, use, disclosure, or distribution is prohibited.

If you are not the intended recipient, please contact the sender by reply e-mail and
destroy/delete all copies of the original message.

Email is not a secure form of communication.

Do not use email for storage or transmission of protected health information (PHI)





